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Abstract

The Public utility services in the city of Bengaluru are the most sought after commutation means by the residents in the city. The
city is at unrest and comes to a standstill if there are no Public utility services on any given day. The number of people using the
services is alarming in comparison with the infrastructure available in the city. It plays a decisive role in the setting of the life on
the role in the city. The connection of Peri-Urban and Central Business District is bringing the momentum in the socio-economic
life has made life more comfortable. The present study is empirical in surveying the commuters in the city.
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Introduction

Public Transport System-An Overview

Public transport faces severe problems in almost all countries
of the developing world, although the situation varies from
one country to another, and even from one city to another
(Vasconcellos 2001). Perhaps most important, the lack of
financial resources prevents necessary investments in
maintaining and upgrading existing bus and rail systems and
building new ones. Likewise, many advanced technologies
long available in Western Europe are simply not affordable in
most developing countries. Public transport systems in the
Third World are plagued by chronic corruption and

uncoordinated.

Those problems of public transport occur within the broader
context of daunting urban transport problems in general. Air
pollution, noise, congestion, and traffic fatality levels are often
much more severe than those of developed countries. One
might expect the much lower incomes in developing countries
to assure a huge potential market of public transport riders. In
fact, many city residents are so poor that they cannot afford
even low fares, and routes are not designed to serve the poor
at any rate. Thus, the poor in developing countries suffer even
more than those in the Western World from low levels of
mobility and accessibility, especially to jobs.

inefficiency, overcrowded and undependable service,
congested roadways that slow down buses, and an operating Previous researches on the topic
environment that is often chaotic and completely
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Research Design and Methodology

Sampling Design and Data Collection

The present study is an empirical study which is based on the
primary data collected from 600 respondents representing the
commuters availing BMTC services in the city. The data was
collected by using judgemental and convenient sampling
technique through a well structured questionnaire with 5-point
Likert scale for measuring the level of response of the
respondents.

For analyzing the data Mean and Standard Deviation, Ranking
analysis and Percentage analysis were used.

Results and discussion

Classification of respondents availing BMTC and metro
services in Bengaluru

The respondents have been surveyed based on the availing of
the BMTC and Metro services for commutation. The results
are arrayed in the Table 1 respectively.

Table 1: Classification of respondents availing BMTC and metro services in Bengaluru

. - . . Responses (N=600)
Public Utility Service Availed Category Number Percent

Yes 511 85.2

BMTC No 89 14.8

Total 600 100.0

Yes 304 50.7

METRO No 296 49.3

Total 600 100.0

Source: Primary Data

Analysis

There are a fair proportion of the respondents availing the
services of BMTC and Metro in the city of Bengaluru. 85.2%
of the respondents have availed the services of BMTC. One-
half of the respondents have availed the Metro services.

Classification of respondents by total family members and
earning members

The respondents were asked information about the total family
members and the earning members in the family. Responses
for the said question is presented in the Table 2.

Table 2: Classification of respondents by total family members and earning members (N=600)

isti Responses (N=600)
Characteristics Category Nomber Sercent

Three 147 245

i Four 239 39.8

Total family members Five o =
Six 108 18.0

One 261 43.5

Total earning members Two 203 33.8
Three 87 145

Four 49 82
Total 600 100.0

Source: Primary Data

Analysis

39.8 percent of the respondents are from four member family.
24.5 percent of the respondents have three members in the
family. 17.7 percent of the respondents have five members in
the family. Further data on earning members in the family
reveals that 43 percent and 33.8 percent of the respondents
have one and two earning member respectively. 14.5 percent
of the respondents have three earning members and only 8.2

percent of the respondents have four earning members.

Classification of respondents by education
An attempt has been made to find out the proportion of the
respondents based on their qualification. This would throw
light on the academic background of the respondents. The
responses are tabulated and shown in Table 3.

Table 3: Classification of respondents by education

Educational level Respondents (N=600)
Number Percent
Below SSLC 107 17.8
PUC 60 10.0
Graduation 157 26.2
Post graduation 276 46.0
Total 600 100.0

Source: Primary Data
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Analysis

Considering the qualification of the respondents, 46% possess
PG degree. 10% of the respondents have PUC qualification.
Overall, 11/20" of the respondents have qualification of
Degree and Post-Graduation.

Classification of respondents on the service reception level
of public utility services

The respondents’ service reception level of Public Utility
Services is measured based on the responses. The responses
are arrayed as in the Table 4 and Figure 1 respectively.

Table 4: Classification of respondents on the service reception level of public utility services

. . Responses (N=600)
Service Reception Level Category Number | Percentage
Low < 69.69 Score 170 28.3
Moderate 69.69-78.35 Score 292 48.7
High > 78.35 Score 138 23.0
Total 600 100.0

Source: Primary Data

500 -

40.0 -

300 -

200 -

Respondents (%)

100 -

v

48.7

Low

Moderate

High

Fig 1: Classification of respondents on service reception level

Analysis and Interpretation

The data reveals that the classification of service reception
level based on mean and standard deviation obtained on the
sample respondents. It is evident from the results that 48.7
percent of the residents showed moderate service reception
level followed by low level with 28.3 percent and 23.0 percent
found with high level of service reception level.

Aspect-wise behavior towards the services of BMTC and
BMRC- scores of respondents

The classification of respondents based on behavior aspects
viz convenience, Economy and Affordability is tabulated and
shown in the Table 5

Table 5: Classification of aspect wise behavior scores of commuters (N=600)

Buying behavior Aspects | Statements | Max. Score Mean Rsegpons:/sle(;\rl]—gz(;) SD (%)
Convenience 12 60 4591 | 5.60 76.5 9.3
Economy 15 75 52.89 | 8.39 70.5 11.2
Affordability 10 50 38.15 | 451 76.3 9.0
Combined 37 185 136.95 | 16.02 74.0 8.7
Source: Primary Data
Analysis 74.0 percent.

The data reveals that the mean response of respondents on
Convenience found to be 76.5 percent compared to mean
response of Affordability 76.3 percent and Economy 70.5
percent on services of BMTC and BMRC. The overall
response on the services by the respondents observed to be

The mean value of the convenience and Economy has crossed
good and are above the moderate level but the Affordability is
found to be at a slightly below moderate level. The variation
among the Convenience is comparatively higher than that of
Economy and Affordability.
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Conclusion

The Indian city has to cope with an increasing urban travel
demand by introducing public transport system and cannot be
compensated by just increasing infrastructure space.

Suggestions

Co-operation among the actors responsible for defining
and implementing an urban and Peri-Urban Transport
strategy in order to meet the needs of the users

A fare policy that is understandable and providing
incentive,

Simple and complete information to travellers making use
of new communication technologies,

Political responsibility that is unified in the urban and
peri-urban transport area, which is backed by
concentration and co-operation among all collectivities at
the local, regional and national level, which can also lead
to economies of scale at the financing level.
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